
 
   

 
 

  

   

IdenTrust – Downloading Certificate 

Once your IdenTrust certificate has been approved you will receive an email from 
IdenTrust stating that you need to retrieve your certificate.  You will need to login to 
IdenTrust by following the instructions in the email. 

Once you are logged into the site you will see the below screen.  You will need to click 
‘I’M READY – PLEASE CHECK IF MY SYSTEM IS READY’ 

You will need to accept the subscriber Agreement – Click ‘NEXT’ 
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IdenTrust – Downloading Certificate 

Retrieval App Authentication - Click ‘IdenTrust Retrieval Application’. 

This will download an exe file to your browser window – you will need to click the file 
to launch the Authentication App. 

You will need to drag the ‘KEY’ to the “LOCK’ 
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IdenTrust – Downloading Certificate 

Signing Certificate 

Generate Keys - Click ‘GENERATE KEYS’ 

Creating a new RSA exchange key 

Security Level – Choose High then click Next 
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IdenTrust – Downloading Certificate 

Password – This is the password that you will use when you use the certificate to 
sign. Click Finish 

Click OK 
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IdenTrust – Downloading Certificate 

Encryption Certificate Download 

Generate Keys - Click ‘GENERATE KEYS’ 

Security Level – Choose High then click Next 
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IdenTrust – Downloading Certificate 

Password – This is the password that you will use when you use the certificate to 
sign. Click Finish 

Click OK 

Your screen will now flash while installing your certificates. 
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